
Terms of Business
	____________________________________________________________________________________________________________________

Our terms of business include the following:

We require a deposit of 50% of the cost of the funeral or payment of disbursements, whichever is the higher, to be paid at least 3 working days 
before the funeral.

The final balance must be paid within 2 months after the funeral. A late payment surcharge of £25 per month is applied after the due date.

If payment of the final invoice is an issue, we may make an arrangement to pay. If the balance is not paid, we may engage a third-party company 
to collect the balance on our behalf, who may also add fees, charges and interest.

At the company’s discretion, we may require full payment of the funeral costs in advance.
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C.W. LYONS & SON

The only local family owned funeral director serving Canterbury, Whitstable & 
the surrounding area for over 100 years


